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CHAPTER SIX

CONFLICT AND ITS RESOLUTION
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University of Nebraska at Omaha since 1986, He has published articles in
RUmMErous journals.

Introduction

Interpersonal problems can arise when someone from a culture that values
assertiveness interacts with a person from a culture that values social
harmony.

Cultures perceive and deal with conflict in a variety of ways. Some seek to
avoid it, while others believe it is part of normal interpersonal interaction.
(Sameovar, Porter & MeDaniel, 2010; pp., 292 & 321)

Just as literary theorists recogmize the significance of conflict in
driving a story, intercultural communication theorists consider conflict and
its resolution crucial to communication. According to Martin and
Nakayama (2008), conflict is generally defined as a style of interaction
involving a perceived or real incompatibility of goals, values,
expectations, processes, or outcomes between two or more interdependent
individuals or groups (p. 211). Conflict as defined is specifically applied in
this paper to the East Texas short story “Grazing in Good Pastures” by the
African American writer Margaret Willizms. The objective of this essay is
to look at conflict and its resolution relevant to the two main characters in



















